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DSWD DROMIC Report #57 on Kanlaon Volcano Eruption  
as of 29 November 2024, 6PM 

 

I. Situation Overview 
 
As of 29 November 2024, Kanlaon Volcano remains under Alert Level 2 indicating 
increasing unrest. 
 
On 03 June 2024 at 8:00 PM, Alert Level 2 was raised for Kanlaon Volcano after a 
moderately explosive eruption occurred at the summit crater. Subsequent 
observations were recorded over the Kanlaon Volcano throughout June, July, August, 
and September noting heightened seismic activity, ground deformation, and elevated 
sulfur dioxide emissions. 
 
The public is urged to remain vigilant and refrain from entering the four-kilometer-
radius Permanent Danger Zone (PDZ) to mitigate risks associated with volcanic 
hazards, including pyroclastic flows and rockfalls. In the event of ash fall, individuals 
should protect their respiratory health by using damp cloths or dust masks. 
 
Civil aviation authorities are advised to instruct pilots to avoid the vicinity of the volcano 
due to the potential dangers posed by ash and projectiles. Additionally, communities 
near river systems on the southern and western slopes should take precautions in 
anticipation of heavy rainfall, particularly those that have previously experienced 
lahars or muddy flows. 

Source: DOST-PHIVOLCS Kanlaon Volcano Bulletin 

 

II. Status of Affected Areas and Population 

 
A total of 17,371 families or 57,563 persons are affected in 23 barangays in Regions 
VI and VII (see Annex A). 
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III. Status of Displaced Population  
 
a. Inside Evacuation Center 

There are 10 families or 30 persons currently taking temporary shelter at the 
Masulog Covered Gymnasium in La Castellana, Negros Occidental (see 
Annex B). 
 

b. Outside Evacuation Center 
A total of 176 families or 631 persons temporarily stayed with their relatives or 
friends (see Annex E). 
 

c. Total Displaced Population 
There are 10 families or 30 persons still displaced in La Castellana, Negros 
Occidental (see Annex F). 

 

IV. Damaged Houses 
 

A total of 2,680 houses were partially damaged in La Castellana, Negros 
Occidental (see Annex G). 

 
V. Cost of Humanitarian Assistance Provided 

 
A total of ₱54,944,095.67 worth of assistance was provided to the affected families; of 
which, ₱38,143,932.28 is from the DSWD, ₱4,674,678.97 from the Local 
Government Units (LGUs), ₱2,491,000.00 from Non-Government Organizations 
(NGOs) and ₱9,634,484.92 from other Partners (see Annex H). 
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VI. Response Actions and Interventions 
 
a. Standby Funds and Prepositioned Relief Stockpile 

OFFICE 
STANDBY 

FUNDS 

 STOCKPILE  

TOTAL STANDBY 
FUNDS & 

STOCKPILE 

 FAMILY FOOD PACKS  OTHER FOOD 
AND NON-FOOD 

ITEMS (FNIs)  QUANTITY  TOTAL COST 

TOTAL 101,069,396.66 1,433,963 1,060,913,396.58 1,113,986,459.04 2,275,969,252.28 

DSWD CO 54,448,096.66 - - - 54,448,096.66 

NRLMB NROC - 51,593 34,039,568.90 151,525,910.09 185,565,478.99 

NRLMB VDRC - 94,134 70,835,938.48 76,947,240.50 147,783,178.98 

DSWD FO VI 3,000,000.00 105,857 87,688,797.20 57,318,479.60 148,007,276.80 

DSWD FO VII 3,000,000.00 80,151 56,706,548.00 43,048,658.69 102,755,206.69 

OTHER FOs 40,621,300.00 1,102,228 811,642,544.00 785,146,170.16 1,637,410,014.16 
   Note: Summary of Inventory Report as of 29 November 2024, 4PM. 

Source: DSWD-DRMB and DSWD-NRLMB 
 

1. Standby Funds 
● ₱54.45 million Quick Response Fund (QRF) available at the DSWD Central 

Office.  
● ₱6 million available at DSWD FOs VI and VII. 
● ₱42.62 million available in other DSWD FOs which may support the relief 

needs of the families affected by the Kanlaon Volcano eruption through 
inter-FO augmentation. 
 

2. Prepositioned FFPs and Other Relief Items  
● 145,727 FFPs available in Disaster Response Centers; of which, 51,593 

FFPs are at the National Resource Operations Center (NROC), Pasay City 
and 94,134 FFPs are at the Visayas Disaster Resource Center (VDRC), 
Mandaue City.  

● 186,008 FFPs available at DSWD FOs VI and VII. 
● 1,102,228 FFPs in other DSWD FOs which may support the relief needs of 

the families affected by the Kanlaon Volcano eruption through inter-FO 
augmentation. 

● ₱1.11 billion worth of other FNIs at NROC, VDRC, and DSWD Field Office 
Warehouses.  

 
b. Food and Non-food Items (FNIs) 

 

 DSWD FO VI 
DATE ACTIVITIES 

20 September 2024 ● DSWD FO VI augmented FFPs to the LGU of La Carlota City.   

14 September 2024 ● DSWD FO VI augmented FNIs to the LGU of La Castellana.   

23-24 July 2024 ● DSWD FO VI distributed additional FFPs to affected families in 
La Castellana, Negros Occidental. 

19 July 2024 ● DSWD FO VI distributed additional hygiene kits to affected 
families in La Castellana, Negros Occidental. 

18 July 2024 ● DSWD FO VI distributed additional FFPs to affected families in 
La Castellana, Negros Occidental. 

16 July 2024 ● DSWD FO VI distributed additional FFPs to affected families in 
La Castellana, Negros Occidental. 

12 July 2024 ● DSWD FO VI distributed additional FFPs to affected families in 
La Carlota, Negros Occidental. 
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DATE ACTIVITIES 

11 July 2024 ● DSWD FO VI distributed additional sleeping kits to affected 
families in La Carlota, Negros Occidental. 

25 June 2024 ● DSWD FO VI distributed FNIs to affected families in Negros 
Occidental. 

22 June 2024 ● DSWD FO VI distributed FFPs to affected families in La 
Castellana, Negros Occidental. 

15 June 2024 ● DSWD FO VI distributed FNIs to affected families in Bago City, 
Negros Occidental 

14 June 2024 ● DSWD FO VI distributed FNIs to the families affected in the 
Municipality of La Castellana, Negros Occidental. 

12 June 2024 ● DSWD FO VI distributed additional family food packs (FFPs), 
hygiene kits, sleeping kits and modular tents to the families 
affected in the Municipality of La Castellana, Negros Occidental.  

08 June 2024 ● DSWD FO VI distributed FNIs to the families affected in the 
Municipalities of La Carlota and La Castellana, Negros 
Occidental.  

07 June 2024 ● DSWD FO VI augmented FFPs intended for the affected 
families in La Carlota, Negros Occidental. 

● DSWD FO VI augmented FFPs intended for the affected 
families in La Castellana, Negros Occidental. 

06 June 2024 ● DSWD FO VI augmented FNIs intended for the affected families 
in La Castellana, Negros Occidental. 

05 June 2024 ● DSWD FO VI facilitated the provision of FFPs to affected 
families in the municipalities of La Carlota and La Castellana in 
the province of Negros Occidental. 

04 June 2024 ● DSWD FO VI provided FNIs to affected families in Negros 
Occidental. 

● DSWD FO VI augmented FFPs the LGUs of Bago City, La 
Castellana and La Carlota City. 

03 June 2024 ● DSWD FO VI distributed sleeping kits to the families affected by 
the Kanlaon Volcano eruption. 

  
 DSWD FO VII 

DATE ACTIVITIES 

15-19 September 2024 ● DSWD FO VII, in coordination with the City Social Welfare and 
Development Office (CSWDO), facilitated the provision of FNIs 
to the affected families staying in the evacuation centers in 
Canlaon City. 

14 September 2024 ● DSWD FO VII, in coordination with the LGU, provided FNIs to 
the displaced families and persons in the evacuation centers in 
Canlaon City. 

12 September 2024 ● DSWD FO VII through its City / Municipal Action Teams 
(C/MATs) distributed non-food items to the displaced families 
and persons in the evacuation centers in Canlaon City. 

10 September 2024 ● DSWD FO VII distributed FNIs to the displaced families and 
persons in the evacuation centers in Canlaon City. 

14 June 2024 ● DSWD FO VII through the Quick Response Team (QRT) 
deployed in Canlaon City continued to preposition FNIs 
including the donated toys from McDonald’s.  

13 June 2024 ● DSWD FO VII through the Quick Response Team (QRT) 
deployed in Canlaon City prepositioned kitchen items (e.g. 
cauldron, aluminum pots, and ladles) to be used for a 
community kitchen setup.  

09 June 2024 ● DSWD FO VII distributed FFPs to the families affected by the 
eruption in Brgy. Linothangan, Canlaon City.  

08 June 2024 ● DSWD FO VII distributed FFPs to the families affected by the 
eruption in Canlaon City, Negros Oriental.  
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DATE ACTIVITIES 

07 June 2024 ● DSWD FO VII distributed FFPs to the families affected by the 
eruption in Brgy. Pula, Canlaon City, Negros Oriental 

06 June 2024 ● DSWD FO VII distributed FNIs to the displaced families staying 
inside the evacuation centers in Canlaon City, Negros Oriental 

● DSWD FO VII distributed FFPs to the families affected by the 
Kanlaon Volcano eruption in Brgy. Masulog, Canlaon City, 
Negros Oriental.  

05 June 2024 ● DSWD FO VII facilitated the delivery of FNIs to the Dumaguete 
Warehouse in Negros Oriental, readily available for 
augmentation to affected families. 

● DSWD FO VII distributed FNIs to the families affected by the 
Kanlaon Volcano eruption in two (2) evacuation centers in 
Negros Oriental. 

04 June 2024 ● DSWD FO VII distributed FNIs to the families affected by the 
Kanlaon Volcano eruption in Canlaon City. 

● DSWD FO VII facilitated the delivery of FNIs (Family Kits, 
Hygiene Kits, Kitchen Kits and Sleeping Kits) to Canlaon City. 

● DSWD FO VII provided assistance in the unloading of FFPs in 
Canlaon City. 

● DSWD FO VII provided assistance in the dispatch of FFPs from 
the Visayas Disaster Resource Center (VDRC) in Mandaue City 
to the DSWD Dumaguete Warehouse in Negros Oriental. 

 

c. Internally Displaced Person (IDP) Protection 
 

 DSWD FO VI 
DATE ACTIVITIES 

25 June 2024 ● DSWD FO VI’s Regional Incident Management Team 
conducted a site visit of IDPs in Brgy. Biaknabato and Masulog, 
La Castellana.   

20 June 2024 ● DSWD FO VI, together with the Municipal Social Welfare and 
Development Office (MSWDO) conducted a stress debriefing 
activity for IDPs in La Castellana Elementary School Evacuation 
Center.  

18 June 2024 ● DSWD FO VI, together with the MSWDO of La Castellana, 
conducted a debriefing session to the IDPs staying at the Saint 
Vincent High School in La Castellana, Negros Occidental. After 
which, the MSWDO lead the processing of the said activity 
together with the other personnel from the LGU and DSWD FO 
VI.  

14 June 2024 ● DSWD FO VI through its City/Municipal Action Team (C/MAT) 
conducted Family Development Sessions (FDS) to Pantawid 
Pamilyang Pilipino Program (4Ps) beneficiaries inside the 
evacuation center in La Castellana, Negros Occidental.  In 
addition, the team also gathered information and monitored the 
situation of 4Ps beneficiaries inside the evacuation centers and 
conducted the FDS as part of the psychosocial activities. The 
FDS focused on climate change and its effects on our 
environment. 

13 June 2024 ● DSWD FO VI convened a meeting with Social Welfare and 
Development-Assistance to Individuals in Crisis Situation 
(SWAD-AICS) Iloilo and Bacolod City for the administration of 
Family Access Card in Emergencies and Disasters (FACED) 
and assessment of needs of IDPs in terms of social protection. 

11 June 2024 ● The Provincial Social Welfare and Development Office 
(PSWDO) – Abanse NegrenSe facilitated the conduct of play 
sessions and counselling on early pregnancy for Teenage IDPs. 
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DATE ACTIVITIES 

09 June 2024 ● DSWD FO VI through its City/Municipal Action Teams (C/MATs) 
conducted psychosocial activities to the IDPs in La Castella, 
Negros Occidental.  

05-07 June 2024 ● DSWD FO VI monitored the activities conducted for the 
Internally Displaced Persons (IDPs) inside the evacuation 
centers such as: 
● The story telling session for children in the designated child-

friendly space of the evacuation centers facilitated by the 
Child Development Workers from La Carlota, Negros 
Occidental; and, 

● The wellness activity lead by 4Ps personnel from La Carlota 
City, Negros Occidental. 

● LGU of Carlota-led activities such as movie marathons, 
learning and play sessions for children, maintenance and 
cleanliness of camps, and other camp chores. 

04 June 2024 ● DSWD FO VI facilitated the conduct of psychosocial activities 
for children and youth evacuees displaced at the La Castellana 
Elementary School due to the Kanlaon Volcano eruption. 

 

 DSWD FO VII 
DATE ACTIVITIES 

12 September 2024 ● DSWD FO VII through its City / Municipal Action Teams 
(C/MATs), in coordination with the LGU of Canlaon City 
provided technical assistance in the conduct of psychosocial 
activities for children inside the evacuation centers. 

12 June 2024 ● DSWD FO VII through its City/Municipal Action Teams 
(C/MATs) assisted in the reintegration of two (2) 
unaccompanied minors back to their families. 

● DSWD FO VII together with the LGU of Canlaon City and the 
IDPs participated in the Flag Raising Ceremony to 
commemorate the 126th Philippine Independence Day 
celebration. 

● DSWD FO VII through its C/MATs provided continuous support 
in the LGU’s conduct of psychosocial and wellness activities for 
both adult and minor IDPs staying inside the evacuation centers. 

11 June 2024 ● DSWD FO VII through its C/MATs provided technical assistance 
to the psychosocial activities facilitated by the Philippine Red 
Cross Negros Oriental Chapter and LGU of Canlaon City. The 
activities include basic first aid for adults, health and hygiene 
promotion for teenagers, and film showing for children. 

● DSWD FO VII through its C/MATs provided technical assistance 
to the LGU of Canlaon City in organizing morning wellness and 
psychosocial activities for IDPs residing inside the evacuation 
centers.  

10 June 2024 ● DSWD FO VII provided assistance to the LGU in implementing 
wellness activity and psychosocial activities for IDPs.  

08 June 2024 ● DSWD FO VII facilitated the distribution of toys to affected 
children in Canlaon City, Negros Oriental.  

07 June 2024 ● DSWD FO VII monitored the Psychosocial First Aid (PFA) 
activities conducted by the City Social Welfare and 
Development Office of Canlaon City for children and minors 
inside the evacuation centers. 

06 June 2024 ● DSWD FO VII facilitated Psychosocial First Aid (PFA) activities 
for children staying inside the Jose B. Cardenas Memorial High 
School-Uptown Campus evacuation center in Canlaon City. 

05 June 2024 ● DSWD FO VII facilitated Psychosocial First Aid (PFA) activities 
for IDPs staying inside evacuation center in Canlaon City. 
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d. Camp Coordination and Camp Management (CCCM) 
 

 DSWD FO VI 
DATE ACTIVITIES 

13 September 2024 ● DSWD FO VI in coordination with the Municipal Social Welfare 
and Development Office (MSWDO) of La Castellana closely 
monitors the situation of the IDPs still staying at the Masulog 
Elementary School in La Castellana, Negros Occidental. 

22 June 2024 ● DSWD FO VI provided technical assistance to the LGU La 
Castellana in updating the evacuation information board. 

19 June 2024 ● DSWD FO VI closely monitored the various camp activities 
inside the remaining open ECs and ensured that all supplies and 
equipment are in place prior to decampment. 

14 June 2024 ● DSWD FO VI, in partnership with the Philippine Red Cross, 
established camp facilities such as Child and Women-friendly 
Spaces and Psychosocial Room in the evacuation centers in La 
Castellana, Negros Occidental.  

13 June 2024 ● DSWD FO VI though its CCCM Focal conducted an orientation 
regarding the roles and responsibilities of the Camp 
Management Team (CMT) and IDP Camp Support Team (CST) 
to the CMT assigned in La Castellana Municipal Evacuation 
Center.  

10 June 2024 ● DSWD FO VI with the designated Camp Managers organized 
data in Evacuation Center (EC) Information Board for easier 
monitoring and updating of IDP’s movements and needs inside 
EC. 

● DSWD 4Ps beneficiaries together with the LGU facilitates 
preparation of meals for the evacuees in La Castellana. 

08 June 2024 ● DSWD FO VI though its CCCM Focal conducted an orientation 
regarding on the roles and responsibilities of the Camp 
Management Team (CMT) in managing the evacuation Centers 
in Negros Occidental.  

06 June 2024 ● DSWD FO VI facilitated an orientation for Quick Response 
Team (QRT) Camp Coordination and Camp Management for 
IDPs. 

05 June 2024 ● DSWD FO VI provided technical assistance to the Municipal 
Social Welfare and Development Office (MSWDO) of La 
Castellana, Negros Occidental.  

04 June 2024 ● DSWD FO VI closely monitored the open evacuation centers 
and provided technical assistance in the management of the 
camps. 

 

 DSWD FO VII 
DATE ACTIVITIES 

23 September 2024 ● DSWD FO VII closely coordinated with the LGU of Canlaon City 
in monitoring the status of the displaced families inside the 
evacuation centers. 

11-13 September 2024 ● DSWD FO VII through its City / Municipal Action Teams 
(C/MATs) provided technical assistance to Canlaon City LGU 
relative to the monitoring and management of evacuation 
centers. 

25 July 2024 ● DSWD FP VII prepositioned Camp Management Kit, Women 
Friendly Space (WFS) Kit, and Children Friendly Space (CFS) 
Kit in the municipalities of Canlaon City and Vallehermoso. 

12 June 2024 ● DSWD FO VII provided technical assistance to the City Social 
Welfare and Development Office (CSWDO) of Canlaon City in 
the conduct of camp closure orientation and assisted in the 
IDP’s send-off. 
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DATE ACTIVITIES 

10 June 2024 ● DSWD FO VII deployed C/MATs and assisted the LGU on the 
distribution of meals in Canlaon City. 

● DSWD FO VII together with National Commission on 
Indigenous People (NCIP) conducted validation of records of 
Indigenous People (IP) in the camps. 

06 June 2024 ● DSWD FO VII participated in a meeting on Camp Coordination 
and Camp Management, and IDP Protection, with the Canlaon 
City Camp Management Committee. 

04 June 2024 ● DSWD FO VII through its Disaster Response Management 
Division in coordination with the affected LGUs provided 
technical assistance in CCCM. 

e. Other Activities 
 

DSWD DRMG 
DATE ACTIVITIES 

29 November 2024 ● DRMB closely coordinates with DSWD FOs VI and VII for 
significant disaster response updates relative to the eruption of 
Kanlaon Volcano.  

● DRMB closely coordinates with DOST-PHIVOLCS for 
significant updates and other related information relative to the 
Kanlaon Volcano eruption. 

● National Resource and Logistics Management Bureau 
(NRLMB) ensures the replenishment and availability of FNIs for 
resource augmentation to DSWD FOs as need arises. 

16 September 2024 ● The Disaster Response Management Bureau (DRMB) 
conducted an in-depth orientation for the Department of Social 
Welfare and Development (DSWD) Field Office VII on 
Emergency Telecommunication Equipment. This initiative aims 
to enhance disaster response capabilities and ensure effective 
communication and coordination. 

15 June 2024 ● DSWD Secretary Rex Gatchalian together with First Lady 
Louise “Liza” Araneta-Marcos, Disaster Response 
Management Group (DRMG) Undersecretary Diana Rose 
Cajipe and other DSWD officials distributed various assistance 
to the families and individuals affected by the Mt. Kanlaon 
eruption. 

10 June 2024 ● Disaster Response Management Group (DRMG) 
Undersecretary Diana Rose Cajipe presided the 2nd 
Coordination Meeting relative to the effects of Mt. Kanlaon’s 
volcanic activity at the National Disaster Risk Reduction and 
Management Council (NDRRMC) Operations Center. 

● DSWD through the DRMG activated its response cluster to 
monitor and facilitate emergency response and humanitarian 
assistance in response to the effects of the Kanlaon Volcano 
eruption.   

04 June 2024 ● DSWD Secretary Rex Gatchalian together with the DRMG 
Undersecretary Diana Rose Cajipe and DSWD FO VII Regional 
Director Shalaine Lucero meets with the local officials of 
Negros Oriental to discuss disaster response efforts for the 
families affected by the Kanlaon Volcano Eruption. Secretary 
Gatchalian and Usec. Cajipe also provided supervision on the 
ongoing disaster response operations and visited the 
evacuation centers to check the conditions of the displaced 
families and persons. 

● NRLMB facilitated the delivery of FFPs from the Visayas 
Disaster Resource Center (VDRC) in Mandaue City to the 
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DATE ACTIVITIES 

DSWD Dumaguete Warehouse in Negros Oriental to provide 
additional relief items intended for families / persons affected 
by the Kanlaon Volcano Eruption. 

03 June 2024 ● DSWD Secretary Rex Gatchalian provided instructions through 
a meeting with the Regional Directors of FOs VI and VII on how 
to efficiently respond to the families and individuals affected by 
the Kanlaon Volcano eruption.  

     

     DSWD FO VI 
DATE ACTIVITIES 

20 September 2024 ● DSWD FO VI closely coordinated with the affected LGUs and 
other concerned offices for significant updates and further 
augmentation request. 

14 September 2024 ● DSWD FO VI activated and deployed its Mobile Command 
Center in the Municipality of La Castellana.  

16 August 2024 ● DSWD FO VI closely coordinated with the affected LGUs and 
other concerned offices for significant updates and further 
augmentation request. 

25 June 2024 ● DSWD FO VI’s DRMD Staff went to Canlaon City to join the 
discussion on the use of AGAPP with World Food Programme 
(WFP).  

21 June 2024 ● DSWD FO VI through the Disaster Response Information 
Management Section (DRIMS) of the Disaster Response 
Management Division (DRMD) continuously conducted 
validation of data and/or information on the families and persons 
affected by the Kanlaon Volcano eruption. 

18 June 2024 ● DSWD FO VI through the Crisis Intervention Section (CIS) 
provided additional financial assistance through Assistance to 
Individuals in Crisis Situations (AICS) to affected families in the 
municipalities of La Castellana and Bago City amounting to a 
total of ₱190,000.00. 

● DSWD FO VI met with Camp Managers for preparations on the 
possible camp closure, activities to be undertaken before 
decampment, consolidation and counterchecking of all 
assistance provided to IDPs.  

● DSWD FO VI met with La Castellana Municipal Agriculture 
Office (MAO) to validate damaged crops/livestock and gather 
information on the status of farmlands and aquaculture in the 
affected barangays.  

● DSWD FO VI met with the Municipal Disaster Risk Reduction 
and Management Office (MDRRMO) of La Castellana and 
discussed the overall assessment of the municipality regarding 
the impacts caused by the Kanlaon Volcano eruption. 
Information on affected water sources, damaged houses, and 
interventions for the families residing within the 4-KM PDZ were 
also tackled.  

17 June 2024 ● DSWD FO VI held a coordination meeting with the Municipal 
Social Welfare and Development Office (MSWDO) of La 
Castellana to discuss urgent concerns and further needs of the 
IDPs and the activities to be conducted prior to the possible 
closure of camps. 

16 June 2024 ● Members of the DSWD FO VI Quick Response Team (QRT) 
deployed in La Castellana commenced with the planning of 
activities relative to the Kanlaon Volcano eruption. 

15 June 2024 ● DSWD FO VI through the CIS provided financial assistance 
through AICS to affected families in the municipalities of La 
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Castellana and Bago City amounting to a total of 
₱15,790,000.00. 

● DSWD FO VI held a coordination meeting with the LGU of La 
Castellana relative to the distribution of assistance to the 
families affected by the Kanlaon Volcanic Eruption. Likewise, 
DSWD FO VI convened with the Municipal Social Welfare and 
Development Office (MSWDO) for the distribution of non-food 
items and cash assistance. 

● DSWD FO VI through its Crisis Intervention Section (CIS) 
facilitated the provision of financial assistance to the two (2) 
pregnant beneficiaries who are staying at the Rural Health Unit 
of La Castellana. 

14 June 2024 ● The DRMD-Disaster Response Information and Management 
Section (DRIMS) of DSWD FO VI through its DROMIC Report 
Writer, Rhandolf Cabugao, provided technical assistance to 
camp personnel at the La Castellana National High School on 
the proper encoding of data in the evacuation center information 
board based on the prescribed DROMIC Template.  

12-13 June 2024 ● DSWD FO VI deployed its Mobile Command Center (MCC) in 
the Municipality of La Castellana, Negros Occidental to provide 
necessary support to disaster affected areas. 

● DSWD FO VI closely coordinated with the affected LGUs, other 
concerned offices, and Mobile Command Center (MCC) at La 
Castellana City for significant updates and any requests for 
augmentation. 

10 June 2024 ● DSWD FO VI participated in the 2nd Coordination Meeting 
ICOW Mt. Kanlaon Volcanic Activity. 

● DSWD FO VI conducted orientation to Quick Response Team 
(QRT) members from SLP, 4Ps and SWAD Negros Occidental 
for deployment to different evacuation centers to assist in Camp 
Management and conduct Psychosocial activities to IDPs. 

● DSWD FO VI facilitated reporting through the AGAPP app on 
all seven (7) evacuation centers.  

09 June 2024 ● DSWD FO VI conducted a consultation dialogue with the Mayor 
of La Castellana on the strategies in the distribution of FNIs and 
to address the issues and concerns of IDPs inside the 
evacuation centers.  

07 June 2024 ● DSWD FO VI Regional Director Carmelo N. Nochete visited the 
evacuation centers in La Carlota and La Castellana, Negros 
Occidental. 

06 June 2024 ● DSWD FO VI initiated the conduct of Camp Coordination and 
Camp Management and Internally Displaced Persons 
Protection (CCCM and IDP) Orientation to the QRT in Negros 
Occidental. 

04 June 2024 ● The municipality of La Castellana in Negros Occidental was 
placed under State of Calamity (SoC) due to the volcanic 
eruption. 

● DSWD FO VI Regional Director Carmelo N. Nochete presented 
the DSWD Response Operations update during the Pre-
Disaster Risk Assessment of the Regional Disaster Risk 
Reduction and Management Council (RDRRMC) 7. 

● DSWD FO VI deployed their Mobile Command Center (MCC) 
in the province of Negros Occidental to provide all necessary 
support to disaster affected areas. 

● DSWD FO VI activated its Emergency Operation Center (EOC) 
and Quick Response Team (QRT) to monitor situation, provide 
technical assistance and resource augmentation to affected 
community.  
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● DSWD FO VI Assistant Regional Director for Administration 
(ARDA) and Disaster Response Management Division (DRMD) 
Chief along with the DRMD Staff were deployed to the province 
of Negros Occidental to monitor and provide necessary 
augmentation. 

 

 DSWD FO VII 
DATE ACTIVITIES 

29 November 2024 ● DSWD FO VII closely coordinated with the affected LGUs and 
other concerned offices for significant updates and further 
requests for relief augmentation. 

● DSWD FO VII ensures the availability of FNIs. 

27-28 November 2024 ● DSWD FO VII facilitated Technical Assistance (TA) session on 
DROMIC reporting protocols and the completeness of Family 
Access Card in Emergencies and Disasters (FACED) data for 
the LGU of Canlaon City camp personnel. 

19 September 2024 ● DSWD FO VII led by its Regional Director attended the Joint 
Special Meeting of RDRRMC 6 and 7 and attended by other 
key member agencies to discuss the ongoing response 
operations relative to the Kanlaon Volcano eruption. 

17 September 2024 ● DSWD FO VII is closely coordinating with the affected LGUs 
and other concerned offices for significant updates and further 
requests for relief augmentation. 

16 September 2024 ● DSWD FO VII led by its DRMD Chief attended the coordination 
meeting organized by RDRRMC7 and attended by other key 
member agencies to discuss the ongoing response operations 
relative to the Kanlaon Volcano eruption. 

● DSWD FO VII through its DRMD-DRIMS provided technical 
assistance to the LGU of Canlaon City on the processing of 
DROMIC Forms. 

12 September 2024 ● DSWD FO VII’s DRMD Chief along with the Response and 
DRIMS teams, held an online coordination meeting attended by 
the CSWDO and CDRRMO personnel of LGU Canlaon City, 
followed by a discussion on LGU’s data reporting to DROMIC. 

11 September 2024 ● DSWD FO VII’s DRMD Chief conducted an online pre-
deployment orientation for QRT team members. The session 
covered SOPs and finalized recommendations on identified 
issues and concerns based on the QRT deployment guide. 
Additionally, the DROMIC Focal Person held a brief session on 
data gathering and AGAPP reporting. 

10 September 2024 ● DSWD FO VII’s DRMD Chief along with the Response and 
DROMIC Team, attended the RDRRMC Coordination meeting 
for Kanlaon Operations which are also attended by key member 
agencies, to ensure seamless response efforts. 

● DSWD FO VII Regional Director (RD) Shalain Marie S. Lucero 
issued an order to the Quick Response Team (QRT) members 
mandating them to remain on standby alert and be ready for 
deployment. 

20 June 2024 ● DSWD FO VII closely coordinated with the affected LGUs for 
significant updates and any requests for relief augmentation.  

● DSWD FO VII referred the affected family to the Crisis 
Intervention Section for further assessment and provision of 
financial assistance through the AICS. 

19 June 2024 ● The LGU of Canlaon City provided relief and cash assistance 
to the families affected by the Kanlaon Volcano eruption. 

16 June 2024 ● DSWD FO VII QRT completed its deployment in Mt. Kanlaon. 
Vehicle assets such as Mobile Command Center, DSWD 
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DATE ACTIVITIES 

Canter Van and Pick-up truck have now returned to its official 
station. 

15 June 2024 ● DSWD FO VII’s DRMD Chief with OCD VII presented the QRT 
demobilization report including the observations and 
recommendations to the Local Chief Executive and Officials of 
Canlaon City during the conduct of conference exit.   

14 June 2024 ● The DRMD-Disaster Response Information and Management 
Section (DRIMS) led by its DROMIC Focal, Maribeth E. 
Bacohoco-Belleza, provided technical assistance on the 
administering and encoding of data in the Family Assistance 
Card in Emergencies and Disasters (FACED) to the LGU staff 
of Canlaon City  

● DSWD FO VII through its QRT conducted an orientation on 
FACED to barangay health workers, day care workers, 
barangay nutrition scholars in Brgys. Pula and Masulog, both in 
Canlaon City. Additionally, other QRT members augmented in 
the administration of FACED in the same barangays.  

13 June 2024 ● DSWD FO VII led by DRMD Division Chief Lilibeth A. Cabiara 
participated in the coordination meeting with Office of Civil 
Defense (OCD) Regional Director Joel Erestain, PHIVOLCS 
Director Teresito Bacolcol and Canlaon City LGU officials to 
discuss the preventive measures relative to the 4-KM 
Permanent Danger Zone (PDZ) of the Kanlaon Volcano. 

● The DRMD-Disaster Response Information and Management 
Section (DRIMS) led by its DROMIC Focal, Maribeth E. 
Bacohoco-Belleza, conducted an orientation on the 
administration and encoding of FACED to the CSWDO of 
Canlaon City and members of the QRT. 

● DSWD FO VII together with a team from the DSWD Central 
office provided technical assistance on the utilization of the 
Assistance Preparedness for Protection (AGAPP) Mobile 
Application. 

● Members of the DSWD FO VII QRT provided technical 
assistance to the LGU of Canlaon City in the encoding of 
FACED. 

● DSWD FO VII through its Mobile Command Center (MCC) 
team participated in a coordination meeting with OCD 7 and 
officials from the LGU of Vallehermoso to assess and discuss 
the staging areas and possible evacuation sites outside the 14-
KM PDZ of the Kanlaon Volcano. 

12 June 2024 ● DSWD FO VII led by DRMD Division Chief Lilibeth A. Cabiara 
participated in a meeting with Canlaon City’s Incident 
Management Team.  

● DSWD FO VII through its Quick Response Team (QRT) 
conducted an assessment to complete its deployment. Among 
other activities, the DSWD FO VII QRT shall further provide 
assistance to the LGU in the following areas of concern: 
● Updating of the LGUs contingency plan; 
● Administration and encoding of FACED; 
● Proper stockpiling of FNIs; 
● Mapping of evacuation centers with assigned LGU camp 

personnel; 
● Distribution of FFPs; 
● Retrieval of RDS from barangays; and, 
● Conduct of operational evaluation. 

● DSWD FO VII attended the Regional Disaster Risk Reduction 
and Management Council (RDRRMC) Briefing Meeting on the 
ways forward following the closure of the evacuation centers. 
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DATE ACTIVITIES 

11 June 2024 ● DSWD FO VII through its Disaster Response Management 
Division (DRMD) participated on a meeting with the LGU of 
Canlaon City and DOST-PHIVOLCS Director Teresito C. 
Bacolcol and Volcano Monitoring and Eruption Prediction 
Division (VMEPD) Chief Ma. Antonia V. Bornas. 

● DSWD FO VII deployed its Mobile Command Center (MCC) in 
the City of Canlaon, Negros Oriental to provide support in 
monitoring data and the status of the IDPs in the affected areas. 

● DSWD FO VII through DRMD Division Chief Lilibeth A. Cabiara 
participated in a meeting with the Canlaon City Social Welfare 
and Development Office (CSWDO) at the DSWD FO VII MCC 
to discuss the provision of FNIs to the families and individuals 
affected by the Kanlaon Volcano Eruption. 

● DSWD FO VII MCC Team provided technical assistance to the 
LGU of Canlaon City through the encoding and database 
template for the FACED to be used by the LGU in the 
consolidation of data. 

10 June 2024 ● DSWD FO VII participated in the 2nd Coordination Meeting on 
Mt. Kanlaon Activity.  

● DSWD FO VII deployed team, utilizing the Mobile Command 
Center (MCC), attended the regular RDRRMC meeting.  

● DSWD FO VII conducted an orientation on the 
operationalization of the Community/Mobile Kitchen with the 
LGU of Canlaon City. 

09 June 2024 ● DSWD FO VII deployed C/MATs in the affected area to sustain 
the assigned tasks in the MCC, CCCM/ IDP protection, and 
distribution of FNIs 

08 June 2024 ● DSWD FO VII ensures the effective coordination regarding 
CCCM and IDP Protection, and data validation processes. 

06 June 2024 ● DSWD FO VII led by Regional Director Shalaine Lucero along 
with the Response Team met with the officials of the LGU of 
Canlaon City to discuss the distribution of relief assistance to 
families affected by the Kanlaon Volcano eruption. 

05 June 2024 ● DSWD FO VII attended the online Coordination Meeting 
relative to the Kanlaon Volcanic Activity called by the National 
Disaster Risk Reduction and Management Council (NDRRMC).  

● DSWD FO VII led by Regional Director Shalaine Lucero along 
with the Response Team met with the officials of the LGU of 
Canlaon City and BLGU of Masulog and Pula to discuss the 
distribution of relief assistance to families affected by the 
Kanlaon Volcano eruption. 

● DSWD FO VII through its Disaster Response Information 
Management Section – Disaster Response Management 
Division (DRIMS-DRMD) provided technical assistance on data 
validation to the Local Disaster Risk Reduction and 
Management Office (LDRRMO) of Canlaon City. 

04 June 2024 ● The City of Canlaon in Negros Oriental was placed under SoC 
due to the volcanic eruption. 

● DSWD FO VII deployed their Mobile Command Center (MCC) 
in the City of Kanlaon Occidental Mindoro to monitor the effects 
of Kanlaon Volcano eruption.  

03 June 2024 ● DSWD FO VII has mobilized their MCC in coordination with the 
Response Team for possible deployment to Canlaon City on 04 
June 2024. 

● DSWD FO VII has activated their Quick Response Team (QRT) 
in Negros Oriental in preparation for immediate response and 
maintained close coordination for timely updates regarding the 
incident. 
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Annexes 

Annex A. Number of Affected Families / Persons 

REGION / PROVINCE / MUNICIPALITY  
 NUMBER OF AFFECTED  

 Barangays   Families   Persons  

GRAND TOTAL 23   17,371   57,563  

REGION VI 18   10,543   33,943  

Negros Occidental 18   10,543   33,943  

  Bago City  3   325  1,067  

  La Carlota City  4   189   726  

  La Castellana  9  9,904  31,710  

  Moises Padilla (Magallon)  1   5   20  

  Pontevedra  1   120   420  

REGION VII 5   6,828   23,620  

Negros Oriental 5   6,828   23,620  

  Canlaon City  5  6,828  23,620  
 Notes:  

● Municipalities in red font are under State of Calamity (SOC).  
● Ongoing assessment and validation. 

Source: DSWD FOs 
 

Annex B. Number of Displaced Families / Persons Inside Evacuation Center  

REGION / PROVINCE / 
MUNICIPALITY  

 NUMBER OF 
EVACUATION 

CENTERS (ECs)  

 NUMBER OF DISPLACED  

 INSIDE ECs  

 Families   Persons  

 CUM   NOW   CUM   NOW   CUM   NOW  

GRAND TOTAL 33 1 2,171 10 7,006 30 

REGION VI 24 1 1,925 10 6,237 30 

Negros Occidental 24 1 1,925 10 6,237 30 

  Bago City 5 - 115 - 203 - 

  Binalbagan 1 - - - - - 

  La Carlota City 4 - 157 - 644 - 

  La Castellana 12 1 1,535 10 4,970 30 

  Moises Padilla (Magallon) 1 - 5 - 20 - 

  Pontevedra 1 - 113 - 400 - 

REGION VII 9 - 246 - 769 - 

Negros Oriental 9 - 246 - 769 - 

  Canlaon City 9 - 246 - 769 - 
 Notes: 

● Some of the affected families and individuals from the municipality of La Castellana stayed in the evacuation center located in 
Binalbagan, Negros Occidental. Ongoing assessment and validation. 

Source: DSWD FOs 
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Annex C. Sex & Age Distribution of IDPs Inside Evacuation Centers 

REGION / PROVINCE / MUNICIPALITY  

 SEX & AGE DISTRIBUTION of IDPS INSIDE ECs  

 TODDLERS  
7 months- 2 y/o  

 PRESCHOOLERS  
3-5 y/o  

 SCHOOL AGE 6-12 y/o   ADULT 18-59 y/o  

 Male   Female   Male   Female   Male   Female   Male   Female  

 NOW   NOW   NOW   NOW   NOW   NOW   NOW   NOW  

GRAND TOTAL                1                 1                 1                 1                 4                 5                 8                 7  

REGION VI                1                 1                 1                 1                 4                 5                 8                 7  

Negros Occidental                1                 1                 1                 1                 4                 5                 8                 7  

  La Castellana                1                 1                 1                 1                 4                 5                 8                 7  
Note: Annex C reflects the available sex and age-disaggregated data of the IDPs inside the evacuation centers (EC). The concerned DSWD FO VI in coordination with the affected LGUs are continuously gathering data per 
sex and age breakdown of the displaced population inside EC. Ongoing assessment and validation. 

Source: DSWD FO VI 
 

Annex D. Sectoral Distribution of IDPs inside ECs 

REGION / PROVINCE / MUNICIPALITY  

SOLO PARENTS 

 Female  

 NOW  

GRAND TOTAL 2 

REGION VI 2 

Negros Occidental 2 

  La Castellana 2 
Note: Annex D reflects the available sectoral-disaggregated data of the IDPs inside the evacuation centers (EC). The DSWD FO VI in coordination with the affected LGU are continuously gathering data on the sectoral 
breakdown of the displaced population inside the evacuation center. Ongoing assessment and validation. 

Source: DSWD FO VI 
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Annex E. Number of Displaced Families / Persons Outside Evacuation Center 

REGION / PROVINCE / MUNICIPALITY  

 NUMBER OF DISPLACED  

 OUTSIDE ECs  

 Families   Persons  

 CUM   NOW   CUM   NOW  

GRAND TOTAL 176   -  631   -  

REGION VI 101   -  361   -  

Negros Occidental 101   -  361   -  

  Bago City  44  -   154  -  

  La Carlota City  17  -   69  -  

  La Castellana  33  -   118  -  

  Pontevedra  7  -   20  -  

REGION VII 75   -  270   -  

Negros Oriental 75   -  270   -  

  Canlaon City  75  -   270  -  
 Note: Ongoing assessment and validation. 

Source: DSWD FOs 
 

Annex F. Total Number of Displaced Families / Persons 

REGION / PROVINCE / MUNICIPALITY  

 NUMBER OF DISPLACED  

 TOTAL  

 Families   Persons  

 CUM   NOW   CUM   NOW  

GRAND TOTAL 2,347 10 7,637 30 

REGION VI 2,026 10 6,598 30 

Negros Occidental 2,026 10 6,598 30 

  Bago City 159 - 357 - 

  La Carlota City 174 - 713 - 

  La Castellana 1,568 10 5,088 30 

  Moises Padilla (Magallon) 5 - 20 - 

  Pontevedra 120 - 420 - 

REGION VII 321 - 1,039 - 

Negros Oriental 321 - 1,039 - 

  Canlaon City 321 - 1,039 - 
Note: Ongoing assessment and validation. 

Source: DSWD FOs 
 

Annex G. Number of Damaged Houses 

REGION / PROVINCE / MUNICIPALITY  
NO. OF DAMAGED HOUSES  

 Total   Totally   Partially  

GRAND TOTAL 2,680  -  2,680  

 REGION VI 2,680  -  2,680  

 Negros Occidental 2,680  -  2,680  

  La Castellana 2,680   -  2,680  
Note: Ongoing assessment and validation. 

Source: DSWD FO VI 
 

Annex H. Cost of Assistance Provided to Affected Families / Persons 

REGION / PROVINCE 
/ MUNICIPALITY  

 COST OF ASSISTANCE  

 DSWD   LGUs   NGOs   OTHERS  
 GRAND 
TOTAL  

GRAND TOTAL 38,143,932.28 4,674,678.47 2,491,000.00 9,634,484.92 54,944,095.67 

REGION VI 33,654,189.28 1,258,715.85 128,100.00 9,634,484.92 44,675,490.05 

Negros Occidental 33,654,189.28 1,258,715.85 128,100.00 9,634,484.92 44,675,490.05 

  Bago City 2,699,684.00 206,000.00 63,000.00 289,500.46 3,258,184.46 

  La Carlota City 756,646.00 394,790.00 65,100.00 317,560.92 1,534,096.92 

  La Castellana 30,118,724.28 491,845.85 - 8,817,901.04 39,428,471.17 
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REGION / PROVINCE 
/ MUNICIPALITY  

 COST OF ASSISTANCE  

 DSWD   LGUs   NGOs   OTHERS  
 GRAND 
TOTAL  

  
Moises Padilla 
(Magallon) 

- - - 8,380.90 8,380.90 

  Pontevedra 79,135.00 166,080.00 - 201,141.60 446,356.60 

REGION VII 4,489,743.00 3,415,962.62 2,362,900.00 - 10,268,605.62 

Negros Oriental 4,489,743.00 3,415,962.62 2,362,900.00 - 10,268,605.62 

  Canlaon City 4,489,743.00 3,415,962.62 2,362,900.00 - 10,268,605.62 
Notes: The reflected DSWD assistance covers the cost of food and non-food items (FNIs) and financial assistance provided to the affected 
families. 

Source: DSWD FOs 
 

Annex I.    Photo Documentation 
 

        
 

***** 
The Disaster Response Operations Management, Information and Communication (DROMIC) Division of DSWD-DRMB is 
closely coordinating with DSWD FOs for significant disaster response updates and assistance provided. 
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